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W E L C O M E  T O
Thank you so much for choosing Eranda Villa. This welcome
booklet has been designed to help you take your first steps in our
villas and help you prepare your trip to our beautiful island of Koh
Samui.
 
You will find useful information about the administrative
formalities to come to Thailand, the different ways to come to
Koh Samui, a description of the most famous places, cities,
beaches, a description of the appliances in our villas worth
knowing and many other things.
 
Have a good reading. 
 
 

| PAGE 2

Khun Aor
Your Host



| PAGE 3

Formalities before departure
To be ready

04

Services & Regulations
overview of our services &
Regulations

18

Formalities before departure
How to get Here
Art & Culture
Activities
Eranda Herbal Spa
Services & Regulations
Food & Drink
Sanitazing Process
Villa Introduction
Thai Lexique
Contact 

04
06
09
12
15
18
21
22
23
28
29

 
 

Art & Culture
Discover the soul of the Thaiand

09

Villa Introduction
Getting familiar with the area

23

SUMMARY



A passport is required to enter Thailand. It must be valid for
at least six months beyond the date of entry into the
country.
 
No visa is required, provided that the duration of stay does
not exceed 30 days and that entry and exit are by air.
 
These conditions may be questioned at any time by the
immigration services. In order to avoid unpleasant surprises,
it is prudent to consult the website of the Thai embassy in
your country, which keeps up to date in real time the latest
developments in terms of formalities.
 
There are no airport taxes to pay on arrival or departure
from Thailand.
 
No vaccinations are required to stay in the country.
 
The driving licence is part of the official documents to take
with you. Even if you only rent scooters, the provider or the
police may ask you for it. It is not systematic far from
there, but know that the theory is the following: to use a
scooter, you must have a driving licence and at least fifteen
years old. If you don't have your licence with you, you pay a
fine of 500 thb and they let you leave with a smile.
 

Passport
Identity card
National and international driving licence
Family Booklet
Vaccination record
Plane ticket
Bank stop number, insurance emergency
number

Documents to be saved
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Formalities
before

departure

T H A I L A N D

It's worth getting an international driving licence before you
leave. The formalities are free of charge. When renting a
scooter or in case of trouble with the police, you might as
well leave a worthless document rather than your passport
or real driving licence.
 
Finally, here's a common precaution every time you travel
abroad: scan all your official documents and forward them
by e-mail to your own e-mail address so that you have
copies in case of loss or theft:
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Compulsory and recommended vaccinations
 
The Thai health authorities do not impose mandatory
vaccinations, however it is recommended to be up-to-date
with basic vaccinations, including typhoid and hepatitis A. If
your stay is off the beaten track, it is necessary to check
with a doctor specializing in tropical diseases who will
adjust the protection to your course.
 

Is it necessary to take a treatment against
malaria?
 
Malaria is not very present in the country. Except for the
forest areas bordering the North with Laos and Myanmar,
the other regions are free of the disease. In the evening,
when flying, the best protection is to cover your arms and
legs and spray the remaining exposed areas with insect
screen spray. Mosquitoes that fly at night are the only
vectors of malaria. They are most active at sunset (this is
the time of the flight). Mosquitoes that fly during the day
carry dengue fever. In case your trip takes you to remote
areas such as the Golden Triangle, with nights in the
villages, then it is also advisable to consult a doctor of
tropical diseases who will prescribe you an appropriate
treatment if necessary. 
 

Potability of water
 
Tap water is unfit for consumption. To avoid any risk of
contamination, care should be taken to drink only water
sold in sealed bottles. You can find it absolutely
everywhere, at any time of the day or night, in tourist sites,
markets, small supermarkets often open 24 hours a day.

ABOUT
YOUR
HEALTH



There are a couple of options to travel from Bangkok to
Koh Samui, ranging from being super-quick to long and
scenic. You can fly from Bangkok to Koh Samui or travel by
a combination of bus/train plus ferry. It all depends on your
time, budget, and style of travel.
 
The most efficient way to travel from Bangkok to Koh
Samui is by flight. There are an average of twenty daily
flights to Koh Samui between 6:00 AM – 8:30 PM. The
journey from Suvarnabhumi Airport to Koh Samui Airport
takes 75 – 90 minutes. The fast journey comes with a
higher price tag, flying to Koh Samui is usually the most
expensive way to get to the island.
If the direct flights from Bangkok to Koh Samui are too
costly but you don’t want to spend 15 – 17 hours on the
road, you can buy flight + bus + ferry tickets. Nok Air, Air
Asia, and Thai Lion Air offer combo tickets, departing from
Don Muang Airport at regular intervals between 6:00 AM
and 10:30 AM. Journey length ranges about 6 hours, and
you will be dropped off at Koh Samui pier.

White sand beaches, clear waters, lush tropical forest, and
fresh coconut water are only a few of the things you will
find in the beautiful island of Koh Samui. Located on the
Gulf of Thailand, this holiday destination has everything a
traveler could hope for an unforgettable beach holiday. But
before enjoying the sunny days and warm sea, you must
discover how to get to Koh Samui and plan the best route
for your trip.
 
Compared to the other islands in Thailand, getting to Koh
Samui is reasonably easy. Koh Samui Airport is well
connected, receiving national and international flights. You
can also travel to Koh Samui by ferry or a combination of
bus/train + ferry, it all depends on where in Thailand you
are traveling from. 
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How to get
Here

K O H  S A M U I

HOW TO GET TO KOH SAMUI FROM
BANGKOK



Arriving at one of Samui’s ferry piers offer a pleasant
alternative to the airport to get to the island. If you travel
by car around southern Thailand, you can get to Samui by
ferry which offers an economical way to get there.
Travelling by ferry to Samui from the main pier on the
mainland – Donsak - takes roughly two hours. The cruise is
usually tranquil, and has a strong holiday feel. The island of
Samui has four ferry piers. Each of them has different
connections to the continent and to the largest islands
close to Samui; namely, Koh Phangan and Koh Tao. Nathon
is the main port of arrival and departure by ferry in Samui.
Lipa Noi Pier is of a smaller size and is connected to Donsak
Pier, just south of Suratthani on the continent. Bangrak Pier
is situated to the northwest of Samui, and is the main port
connected to Koh Phangan and Koh Tao. Last but not least,
Maenam Pier has ferries to get to the two islands
forementioned, and to Suratthani.
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GETTING TO AND AROUND KOH SAMUI
BY FERRY

SEATRAN ferry, link HERE

LOMPRAYAH ferry, link HERE

https://www.seatranferry.com/
https://www.lomprayah.com/
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T R A V E L  T I P

At Bangkok airport,
change your money
only when you need

it immediately for
small purchases. The

exchange rate is
disadvantageous. 



At Eranda Villa, you can choose between the pleasures of a
peaceful relaxation holiday or the contemplation of wide
ranging cultural places… It is thought that Koh Samui was
first inhabited around 1,500 years ago by fishermen from
the Malay Peninsula and southern coast of China. The island
is referenced on ancient Chinese maps, which date back to
1687, as ‘Pulo Cornam’. The word ‘Samui’ may be an
extension of the name of a native tree, Mui, or may possibly
originate from the Chinese word ‘saboey’ which means ‘safe
haven’. Little was known about the island until the first boat
transportation service to Koh Samui was launched in the
mid-1800s. Back then it took a full day of sailing to cover
the 35 km voyage from Suratthani on the mainland.Until
tourism came to Koh Samui, the island was an isolated
community, with little contact to the mainland. Before the
island’ first roads were built in the 1970s, the journey from
the east to west coast was a 15 kilometer trek through the
island central belt of mountainous jungle. Since this time,
Samui has grown and developed exponentially to become
the successful SE Asian tropical, tourist destination that it
is today. Koh Samui currently has an estimated population
of 63000 people with a strong economy that depends on a
successful tourist industry as well as the exporting of
coconut and rubber.
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Art &
Culture

K O H  S A M U I

Big Buddha temple sits majestically on a small rocky island
off Koh Samui’s north-eastern corner. Known locally as Wat
Phra Yai, its golden, 12-metre seated Buddha statue was
built in 1972 and remains one of the island’s most popular
attractions. Set on Koh Faan, Big Buddha temple is reached
by a causeway that connects it to the main island. The Big
Buddha can be seen at a distance of several kilometres and
is often the first landmark people see when arriving to
Samui by air.

BIG BUDDHA
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Wat Plai Laem is a Buddhist temple compound on Samui’s
north-east coast of Samui, featuring a striking white 18-
arm image of Guanyin, the Goddess of Mercy and
Compassion. Close to the Big Buddha temple, Wat Plai Laem
offers visitors a view into Chinese-Thai beliefs as well as
some elaborate Buddhist-themed art and architecture.

WAT PLAI LAEM

Koh Samui’'s Mummified Monk at Wat Khunaram is an
unusual sight yet it offers a unique insight into Buddhist
and Thai culture. The monk Luong Pordaeng died in 1973 in
a seated meditative position, and ever since his body has
been on display in an upright glass case at the temple. 
 Remarkably, even more than 30 years on the monk’s body
shows little sign of decay. For some visitors, having a dead
man in full view might be a shocking sight, but for Thais it is
something to reflect upon and revere.

WAT KHUNARAM

Chinese Thai Beliefs

The mummified monk

The Pagoda Khao Chedi is a Srivijaya-style chedi situated on
a hill above the Laem Sor. It, also, goes by the name Laem
Sor Pagoda, which can be a bit confusing seeing as there is
another Laem Sor Pagoda below it on Bang Kao Beach, but
this one’s golden. You get spectacular views from this
vantage point including mainland Suratthani, Bang Kao Bay
all the way to Laem Set Point and Koh Tao and Koh Mud
Sum in addition to Wat Laem Sor.

WAT KHAO CHEDI
Reclining Buddha

Wat Sila Ngu (aka Wat Ratcha Thammaram) is a Buddhist
temple located along the Ring Road,near Lamai. Sila Ngu
translates into ‘stone snake’ in English, and you can see
many stone-carved snakes all around the compound. This
long-established temple may look standard and slightly run-
down at first sight, but it has recently been upgraded with
the addition of a magnificent large new building realised in
deep red clay. This building adds to the mysterious yet
serene atmosphere of the temple as the large room it
houses is pretty sombre and its walls are entirely carved
with scene of the Buddha’s life. The seaside location of this
temple also permit splendid views to Samui east coast.

WAT SILA NGU
Stone snake  Temple
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Thailand needs no introduction as one of the world most
exotic and tropical holiday destinations and in recent years
has become increasingly popular with visiting anglers in
search of monster freshwater fish. Thailand offers angling
for some of the largest freshwater fish in the world, all
native to Thailand and attain world record breaking size.
Whether you wish to sample the amazing wild freshwater
fishing Thailand has to offer, or want to visit a heavily
stocked commercial fishery in search of that fish of a
lifetime, let our team guide you on your fishing adventures
in Koh Samui.

TRADITIONAL FISHING
A journey through time

You have surely seen them in the traffic. Men precariously
steering scooters with one hand, while carrying a covered
birdcage in the other hand. Inside the cage is a prized
possession – a Red-whiskered Bulbul, used in the traditional
bird-singing competitions of southern Thailand. On Samui,
the competitions are held every Tuesday and Saturday at
11:00 am. It is not advertised, there is nothing touristy
about it, and if you don’t know where it is, you will not find
it. The location for the competition is down what is known
locally as the ‘Ghost Road’ – the road that links Bangrak to
Chaweng.

THE BIRDSHOWS
Natural music

The main dramatic art form of Thailand. Thai dance, like
many forms of traditional Asian dance, can be divided into
two major categories that correspond roughly to the high
art (classical dance) and low art (folk dance) distinction.
Although the traditional Thai performing arts are not as
vibrant as they once were, suffering inroads from Western
entertainment and generally changing tastes, Thai dance
drama is not extinct. What survives displays the elegance of
an art form refined over centuries. Aside from folk and
regional dances (southern Thailand’s Indian-influenced
manohra dance, for example), the two major forms of Thai
classical dance drama are khon and lakon nai. In the
beginning, both were exclusively court entertainments and
it was not until much later that a popular style of Dance
Theater, likay, evolved as a diversion for common folk who
had no access to royal performances.

TRADITIONAL DANCE
Pure grace

Muay Thai or Thai boxing is the cultural martial art of
Thailand. The origin of Muay Thai dates back several
hundred years, and was, essentially, developed as a form of
close-combat that used the entire body as a weapon. It is
established around the world as a fitness form (Muay
aerobic), as a ring sport (Muay Thai) and as a form of self-
defense (Muay Boran). MUAYTHAI includes many aspects
yet sands as a singular sport with a proud tradition and
heritage, a long lasting culture, with people practicing the
sport for fitness, health, self-confidence, and an over-all
way of life!

THAI BOXING
The spirit of the warrior



Eranda Villas offers guests the opportunity to experience a
range of activities during their stay, such as windsurfing,
kayaking, diving, snorkeling… or you also can enjoy playing
golf at the Santiburi Resort & Country Club, one of the
finest golf courses in Thailand. Our Team is at your entire
disposal to book tours excursions to discover Koh Samui.
Some other recommended tours feature a visit to the
nearby islands or the national park of Ang thong by sailing
boat, catamaran or by speed boat, one of Thailand’s
highlight.

12

Activities

K O H  S A M U I

Imagine a blue lagoon, desert white sand beaches,
unforgettable snorkeling spots … and your own private
speed boat. The ultimate luxury experience.

ANGTHONG NATIONAL MARINE PARK

At Eranda villas, you can choose between
the pleasures of a peaceful relaxation
holiday or the excitement of wide ranging
leisure activities…
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Fully enjoy the sea and have a bath of energy in the
turquoise waters. Jet ski, Hobie Cat, Fly board, Towable,
Waterski, Wakeboard, Kneeboard, Stand up paddle, Kite
Surf.

WATER SPORTS

The most romantic sailing boat on the island. 
Ideal for private get-togethers, private tour for couples,
close groups of friends.

ROMANTIC GET AWAY ON SAILING BOAT

A new way to discover the archipelago of Koh Samui and
Koh Phangan.

JET SKI SAFARI

Enjoy splendid sights of underwater mountains, coral
gardens, undersea rock formations, hard and soft coral and
whale sharks.

DIVING LESSONS & TOURS

Asia’s Most Spectacular Course. Get Linked In to ‘Five-Star
Golf’ and ‘Whole in One’ Golf & Spa Adventures.

SANTIBURI COUNTRY CLUB

Canoeing & Trekking tours, a safari tour guarantees your
trip to be memorable, exciting & above all safe experience.
Discover a large selection of tours with our team.

SAFARI TOUR

A funny way to enjoy the Nature and the views.

ATV BUGGY QUAD TRIP

Supporting ethical elephant tourism and helping to make a
difference.

SAMUI ELEPHANT SANCTUARY

Cook & Dine – Spicy your Talent !Become a Chef for one
day, learn and discover the rich universe of Thailand with
Thai signature dishes and bring back that knowledge home
to share with family and friends!The Cooking Class includes
the opportunity to enjoy the dishes you have created, as
well as a recipe booklet and a cooking apron to take home.

THAI COOKING CLASS
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10 mns drive from Eranda Villas, Bophut offers a brand new
mall named the Wharf. Located along the beach, it will leads
you to the famous Fisherman’s village. A long street with a
large choice of tailors, shops, beach bars and restaurants.

SHOPPING IN FISHERMAN’S VILLAGE
AND THE WHARF

There are about 60 other islands near Koh Samui, most of
which are tropical paradises in their own right. Some have
small populations and reputations, such as Koh Phangan and
Koh Tao. Others are little more than dots of land in the
middle of the Gulf of Thailand, but are home to
breathtaking scenery, unspoilt beaches and ideal conditions
and surroundings for sailing, scuba diving or just relaxing
far from civilisation.

ISLANDS
Discover Tropical Paradise

A brand mall with all the most famous brands open its
doors daily to offer you a real shopping experience. Clothes,
food, bags… Only 5 minutes from Eranda Villa, Chaweng is
the place that has the best  shopping options in the whole
of Samui Island. It is the only place that hosts large
shopping malls and supermarkets in addition to a bustling
weekly Walking Street (street market) plus a large number
of small stand-alone boutiques at which visitors can find a
wide range of clothing, cosmetics and souvenirs.

SHOPPING IN CENTRAL FESTIVAL
CHAWENG

Just few minutes from Eranda, Chaweng Beach offers a
high concentration of internationally-acclaimed restaurants
and local high quality, reasonably priced Thai food. Fancy
dining underneath the stars on a moonlit beach? Or in a chic
restaurant with a live band? Or maybe in a hilltop
restaurant with a fantastic view? The Eranda Villas team
will provide you the best advice on the restaurants on the
island of Koh Samui.

RESTAURANTS

Koh Samui nightlife is famous for being amongst the best in
Thailand. The wealth and variety of discos, clubs and beer
bars is a major pull, bringing a lively crowd. There is a
degree of variety to the nightlife in Koh Samui. Alongside
the bars and clubs are sophisticated gourmet restaurants,
classic Thai dancing and the country’s famous Ladyboy
cabaret shows are always a hit.

NIGHTLIFE

Chaweng Beach
The most famous white sandy beach on Koh Samui.
 
Choengmon beach
One of the most charming beach on the island.

BEACHES



Adjacent to the property, the Eranda Herbal Spa has a truly
exceptional location and epitomises the natural luxury spa
experience. Cascading waterfalls, stunning architecture,
with thatched roofed pagodas and natural materials,
beautiful tropical landscaping, stone walkways and stepping
stones leading you up through the spa grounds and
gardens, spectacular sea views, and graceful, polite and
attentive staff all add to the atmosphere of peace and
serenity at this spa. Truly a spa with a view.
 
On arrival you will be greeted by a smiling receptionist and
given an ice-cold ginger and tamarind juice drink, which is
just an opening example of the attention to detail,
hospitality and service you will receive during your whole
time at the spa. Such personnal consideration is an integral
part of the overall service provided.
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Herbal Spa

E R A N D A

Quality of service is assured as each of the hightly skilled
therapists have been trained at Wat Po, a world famous
massage-teaching Buddhist Temple in Bangkok. There is
even a fully qualified, resident massage trainer/assessor
working at Eranda Spa to ensure that all treatments and
techniques remain pure tradition.

A Unique Experience !

S I N C E  2 0 0 2



This popular massage combines influences from East and
West and provides a sensual and rewarding experience.
Your therapist expertly uses their hands and arms in a
rolling motion which results in an exquisite and totally
relaxing full-body massage. You’ll enjoy the therapeutic
value of the traditional Thai massage techniques which are
incorporated with the healing and relaxing properties of the
essential oils.
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Eranda Signature Massage

Signature
Massages

Discover some of our

Based A combination of Eranda Signature Massage and
Swedish Massage. The primary goal of this unique massage
is to relax the entire body. Therapist expertly uses hands
and arms in rolling motion which results in an exquisite and
relaxing full-body massage that is accomplished by rubbing
the muscles with long gliding strokes in the direction of
blood returning to the heart.

Eranda Unique Massage

This is a unique massage combining traditional Thai
techniques with an oil massage. It will relieve aches and
pains throughout the body and the therapist will focus on
the specific needs of each individual.

Eranda Sport Kyo-Dai Massage
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E R A N D A  A T M O S P H E R E
Eranda may have the appearance of an exclusive five-star resort, but this is purely a spa
environment. There is nothing here to disctract you from your choice of massage or
treatment. In fact, all you will hear is the sound of trickling water, the rustle of palm
trees swaying in the breeze and the hushed soothing tones of subtle Thai music. Eranda
Herbal Spa has the relaxing and soothing ambience you would expect from a high quality
spa facility. But with an added air of exclusivity and luxury that completes the ultimate
pampering experience.
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Services &
Regulations

E R A N D A

The reception is open seven days a week from 08.00 to 21.00 
 
Check-in time : from 14:00 Check-out time : before 12:00 (Noon)
Earlier check-ins and Late check-outs are free of charge but
subject to availability.
 
For early check-outs, we can check the villa and prepare your bill
the night before you leave. Please contact the reception team the
day before to arrange an appointment between 19.00 and 21.00.

RECEPTION OPENING HOURS

Transfer Services to/from the airport are available and free of
charge. To organize your check-out transfer properly, please
contact the reception during your stay. Transfer details must be
given at least 24 hours before departure.

TRANSFERS TO/FROM THE AIRPORT

Your villa will be cleaned every day. If you wish not to be
disturbed, please display the sign next to the door.
Bed sheets will be changed every 3 days. ฺBathroom and Pool
towels are changed everyday. Garbage will be picked up daily by
our housekeeping team. 
 
For environmental purposes, you will find 2 garbage bins under
the kitchen sink. One for plastic bottles and aluminium cans, the
second one for general waste.

HOUSEKEEPING

A laundry service is available. You will find a laundry bag in the
wardrobes. Please fill in the form, put it in the bag and drop it at
the reception during operating hours. We will bring it back to you
within 24 hours. Rate: per piece.

LAUNDRY SERVICE

Free WIFI connections are available in your villa and throughout
the property. Username & Password  will be given to you at Check
In.

INTERNET & WIFI

The following credit cards are accepted for any payments at
Eranda Villa and Eranda Herbal Spa : American Express, Visa
Master Card and Union Pay.

CREDIT CARDS

The nearest ATM are located 800 m to the right of Eranda Villa (in front of 7/11 & Family Mart)
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IN HOUSE
REGULATIONS

For daily and weekly rentals, Electricity & Water consumptions are
included in the rental price. Electricity in Thailand is 220 V / 50
cycles. If needed, plug adapters are available at the reception. In
case of power cut, a flashlight is available in each bedroom of the
villa.

ELECTRICITY & WATER CONSUMPTIONS

Eranda Villa is a Non-Smoking Property. Smoking is only permitted
outside and cigarette butts should be disposed in the ashtrays
meant for that purpose.

SMOKING

Pets are not allowed in the property.

NO ANIMALS & PETS

The pool is private and to be used for the number of people
authorized in the villa. For your own safety, it is strictly forbidden
to jump or dive into the swimming pool. The management will take
no responsibility for any accident resulting of such behavior. If
kids may play around the swimming pools, kindly take the
necessary precautions.

SWIMMING POOL

Not allowed in the premises. Any evidence of transgression may
result in immediate eviction with no refund.

FIREWORKS & BARBECUES

As the villas are located in a Spa where serenity & calm is
observed, guests are required not to cause any noise-nuisance or
disturbance in the premises. Kindly keep the volume of the TV and
music down enough not to disturb your neighbors.
 
No parties, loud disturbances are allowed or tolerated in the
premises. In the event of a disturbance, one polite request
(warning) will be given to reduce the noise.  If our request is not
followed, the guest will be asked to leave the villa without refund. 
 
Kindly respect your neighbors to have a cool stay without being
disturbed yourself .

NO NOISE & PARTY POLICY
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IN HOUSE
REGULATIONS

Guests are particularly advised to use the safety deposit boxes
wich are provided in the villas to store any valuable belongings. A
larger safe deposit box is also available at the reception. Eranda
Villa will not in any way be held responsible for any loss or
damages to valuables left unattended.

GUESTS' BELONGINGS

Guests will be held responsible for any loss or damage to the sets
of bedding, the furnishings, the electronic equipments, the
property, caused by themselves, their guests or any person for
whom they are responsible. The price list per item is available at
the reception. Any costs associated with repairs and/or
replacement will be charged to the credit card of the registered
guest.

DAMAGE TO EQUIPMENT & PROPERTY

Eranda Chic Pool Villa reserves the right to amend, modify,
change, cancel, vary or add to these In House Regulations at any
time, without prior notice.  
 
Any modification to these regulations that occurs before your
departure is considered a part of your reservations agreement
with us. 
 
We wish all our dear guests all the best for their stay with us and
remain at their disposal for any questions.

MANAGEMENT'S RIGHTS
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Food &
Drink

E R A N D A

A continental breakfast is served every morning from 7:30 to
11:00 am directly in your villa. Kindly refer to the following menu
and order by filling the documents given to you. One document
sheet per person.
 
Documents will be collected by the housekeeper the day before or
you can drop them at the reception during office hours (08.00 to
21.00)
 
Plates will be picked up by our housekeeping team when they will
make your room. If you want us to collect the plates earlier, please
contact the reception.

DAILY SEASONAL BREAKFAST

Water bottles, tea & coffee capsules are provided free of charge every day. 

We can contact a chef to cook some wonderful dishes right in your
kitchen. Other options provided upon request.

DINNER UPON REQUEST

IN-HOUSE
MEAL
SERVICE

Soft & alcoholic drinks are provided in the mini bar.
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Sanitazing
Process

E R A N D A

At Eranda Pool Spa Villa, the safety and wellbeing of our
guests is an utmost priority. As the world situation of
COVID-19 is ongoing, we have taken preventive and
precautionary measures to ensure your safety and
wellbeing.
All team members have been trained in enhanced
cleanliness, both within personal hygiene and new cleaning
routines. In addition to ensuring that our cleanliness and
hygiene are extremely good across all operations, we are
following the latest information, advice and guidelines from
the World Health Organization (WHO) and local health
authorities.
Eranda Pool Spa Villa have implemented enhanced cleaning
and hygiene with best practices.

HOW WE SECURE THE SAFETY OF OUR
GUEST AND TEAM MEMBERS

Temperature checks for everyone arriving at Eranda Pool Spa
Villa. Proper cleaning and frequent sanitization of all common
areas with special attention to high-touch points including
door handles, switches, front desk and lobby.
Villas are cleaned and sanitized regularly with the use of
cleaning products and protocols which are effective against
viruses.
Alcohol-based hand sanitizers are available for guests in all
our villas, to the reception and all common areas.
All team members wear mask, gloves and have procedures in
place to act quickly should there be an alert to a case of
coronavirus and coordinate with local health authorities.
Physical distancing is respected between our team members
and our guests.

STAY WITH CONFIDENCE

C O V I D - 1 9  U P D A T E S

Please note, this information is valid until further notice and may be updated.



GETTING
FAMILIAR
WITH THE
AREA
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Villa
Introduction

E R A N D A

In: Use key card touch at key card box in front of the door and open.
Out: Press bottom at the door, wait the sound “Click” and open

ENTRANCE DOOR
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Control temperature at 25 °C
Select mode cool

AIR CONDITION

Fill in water in water box
Put Coffee capsule and close 
Select coffee buttons

COFFEE MACHINE

Put your belonging in the safe
Close and press 4-digit number and #
To open press same 4-digit number

SAFETY BOX

Press button near the pool one time
Jacuzzi will work 25 minutes per
time, if continue please press button
again

JACUZZI POOL

GETTING
FAMILIAR
WITH THE
AREA
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Fire extinguisher is
under the kitchen

sink

S A F E T Y
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INDUCTION 
COOKERS

GETTING
FAMILIAR
WITH THE
AREA

FIRE 1,2,3,4

TIMING

TEMPERATURE - 5 LEVELS

MNS

FIRE LOCK

OPEN/CLOSE

CHOSE
YOUR FIRE

STEP 1

CHOSE YOUR
TEMPERATURE

STEP 2

LOCK FIRE
STEP 3



GETTING
FAMILIAR
WITH THE
AREA
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Light control

USB plug

All our plugs and sockets meet
international standards. No need
for an adapter.
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Thai
Lexique

B O N U S

Hello
how are you ?
All right, thank you
I get it / I don't get it
Sorry
Good bye
Thank you (very much)
No Thank you
Yes / no
You're welcome / Please
My name is...
What is your name ?
How much ?
I like / I don't like
I want / I don't want
I would like to go to...
Bank
I'm hungry / thirsty
It's delicious!
No spice! 
Where is the toilet?

THE
BASICS

Sawat di khrap
Sabaï di mai ?
Sabaïdi khrap
Khâo jai / Mâi khâo jai
Kho thot
Sawat di khrap
Kop khun khrap
Mâi khrap Kop khun
Chai khrap / Mâi chai khrap
Mâi pen rai / Yin-dii
Phom chêu...
Khun chêu arai ?
Thao-raï ?
Chop / Mâi chop
Ao / Mâi Ao
Yàak jà pai...
Thá-naa-khaan
Hiou / Hiou nam
A rõi mak
Ao maï phèt !
Hong nam thi naï ?

TO EXPRESS
YOURSELF
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Contact
the Host

E R A N D A

E R A N D A  POOL SPA  V I L L A
9/124 Moo 2, North Chaweng Rd Koh Samui, Suratthani
84320 Thailand

ADDRESS

FOR
FURTHER
INFORMATIONS

+66 (0) 77 300 324-5
+66 (0) 63 289 6289

CONTACT

info@erandavilla.com


